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TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners
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Filing at a Glance

Companies: Hanover American Insurance Company, Massachusetts Bay Insurance Company, The Hanover Insurance

Company

Product Name: Homeowners SERFF Tr Num: HNVR-125308376 State: Arkansas

TOI: 04.0 Homeowners SERFF Status: Closed State Tr Num: AR-PC-07-026282

Sub-TOI: 04.0000 Homeowners Sub-TOI

Combinations

Co Tr Num: HO-AR-07484-01R State Status: 

Filing Type: Rate Co Status: Reviewer(s): Becky Harrington,

Betty Montesi, Brittany Yielding

Authors: Rebecca Kendall, Susan

Whitworth, Sandy Nunez, Mark

LoVuolo

Disposition Date: 10/03/2007

Date Submitted: 10/02/2007 Disposition Status: Filed

Effective Date Requested (New): 12/01/2007 Effective Date (New): 12/01/2007

Effective Date Requested (Renewal): 12/01/2007 Effective Date (Renewal):

12/01/2007

General Information

Project Name: Status of Filing in Domicile: Not Filed

Project Number: HO-AR-07484-01R Domicile Status Comments: 

Reference Organization: N/A Reference Number: N/A

Reference Title: N/A Advisory Org. Circular: N/A

Filing Status Changed: 10/03/2007

State Status Changed: 10/02/2007 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

We are filing an additional modification to our prior fiing effective September 1, 2007, Arkansas state filing number AR-

PC-025525 to add 4 Zip Codes and revise territory assignments for 7 other Zip Codes.

Company and Contact
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Product Name: Homeowners

Project Name/Number: /HO-AR-07484-01R

Filing Contact Information

Sandy Nunez, Product Analyst snunez@hanover.com

440 Lincoln Street (508) 855-4369 [Phone]

Worcester, MA 01653 (508) 855-4311[FAX]

Filing Company Information

Hanover American Insurance Company CoCode: 36064 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 04-3063898

---------

Massachusetts Bay Insurance Company CoCode: 22306 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 04-2217600

---------

The Hanover Insurance Company CoCode: 22292 State of Domicile: New Hampshire

440 Lincoln Street Group Code: 88 Company Type: Property &

Casualty

Worcester, MA  01653 Group Name: The Hanover Ins

Group

State ID Number: 

(508) 855-1000 ext. [Phone] FEIN Number: 13-5129825

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: One rate filing at $50.00

Per Company: No
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #

The Hanover Insurance Company $0.00 10/02/2007

Massachusetts Bay Insurance Company $0.00 10/02/2007

Hanover American Insurance Company $0.00 10/02/2007

CHECK NUMBER CHECK AMOUNT CHECK DATE

0010129690 $50.00 10/02/2007
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Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 10/03/2007 10/03/2007
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Disposition

Disposition Date: 10/03/2007

Effective Date (New): 12/01/2007

Effective Date (Renewal): 12/01/2007

Status: Filed

Comment: 

Company Name: Overall % Rate

Impact: 

Written Premium

Change for this

Program: 

# of Policy

Holders

Affected for

this

Program: 

Premium: Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Overall %

Indicated

Change: 

Hanover American

Insurance Company
0.000% $-682 2 $948,481 % -17.240% %

Massachusetts Bay

Insurance Company
0.000% $-601 4 $2,811,231 % -17.240% %

The Hanover Insurance

Company
0.000% $-843 9 $5,411,726 % -17.240% %

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing 0.000%

Overall Percentage Rate Impact For This Filing 0.000%

Effect of Rate Filing-Written Premium Change For This Program $-2,126
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Supporting Document Form RF-1 NAIC Loss Cost Data Entry

Document--All P&C Lines
No

Supporting Document Uniform Transmittal Document-Property &

Casualty
Filed Yes

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document NAIC Loss Cost Filing Document for

OTHER than Workers' Comp
No

Supporting Document Actuarial Package Filed Yes

Rate Territory Pages Filed Yes
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Rate Information
Rate data applies to filing.

Filing Method: Prior Approval

Rate Change Type: Neutral

Overall Percentage of Last Rate Revision: -0.500%

Effective Date of Last Rate Revision: 09/01/2007

Filing Method of Last Filing: Prior Approval

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Premium: Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Hanover American

Insurance Company
% 0.000% $-682 2 $948,481 % -17.240%

Massachusetts Bay

Insurance Company
% 0.000% $-601 4 $2,811,231 % -17.240%

The Hanover Insurance

Company
% 0.000% $-843 9 $5,411,726 % -17.240%

Overall Rate Information for Multiple Company Filings
Overall % Rate Indicated: 0.000%



Created by SERFF on 10/03/2007 08:43 AM

SERFF Tracking Number: HNVR-125308376 State: Arkansas

First Filing Company: Hanover American Insurance Company, ... State Tracking Number: AR-PC-07-026282

Company Tracking Number: HO-AR-07484-01R

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: /HO-AR-07484-01R

Overall Percentage Rate Impact For This Filing: 0.000%

Effect of Rate Filing - Written Premium Change For This Program: $-2,126

Effect of Rate Filing - Number of Policyholders Affected: 15





Created by SERFF on 10/03/2007 08:43 AM

SERFF Tracking Number: HNVR-125308376 State: Arkansas

First Filing Company: Hanover American Insurance Company, ... State Tracking Number: AR-PC-07-026282

Company Tracking Number: HO-AR-07484-01R

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: /HO-AR-07484-01R

Rate/Rule Schedule

Review Status: Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed Territory Pages AT-T-1 to AR-T-
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HANOVER/MASS BAY  ARKANSAS STATE PAGES    HOMEOWNERS 
 HANOVER AMERICAN 

 
Territories by Zip Code 

 
    ZIP                                            ZIP                                            ZIP                                            ZIP 
  Code        Territory                    Code         Territory                  Code         Territory                   Code         Territory 

Effective: September 1, 2007 AR-T-1 
  

71601 64 
71602 64 
71603 64 
71612 64 
71630 64 
71631 66 
71635 64 
71638 64 
71639 64 
71640 64 
71642 64 
71643 64 
71644 64 
71646 64 
71647 66 
71651 66 
71652 66 
71653 64 
71654 64 
71655 64 
71656 64 
71658 64 
71659 64 
71660 66 
71661 64 
71662 64 
71663 64 
71665 66 
71667 64 
71670 64 
71671 66 
71674 64 
71675 64 
71676 64 
71677 64 
71678 64 
71701 66 
71720 66 
71721 66 
71722 66 
71724 66 
71725 66 
71726 66 
71728 66 
71730 66 
71740 69 
71742 66 
71743 66 

71744 66 
71745 66 
71747 66 
71748 66 
71749 66 
71750 66 
71751 66 
71752 69 
71753 69 
71758 66 
71759 66 
71762 66 
71763 66 
71764 66 
71765 66 
71766 66 
71768 66 
71770 69 
71801 66 
71820 69 
71822 69 
71823 66 
71825 66 
71826 69 
71827 69 
71828 66 
71831 66 
71832 66 
71833 66 
71834 69 
71835 66 
71836 69 
71837 69 
71838 66 
71839 69 
71840 69 
71841 66 
71842 66 
71844 66 
71845 69 
71846 66 
71847 66 
71851 66 
71852 66 
71853 69 
71854 69 
71855 66 
71857 66 

71858 66 
71859 66 
71860 69 
71861 69 
71862 66 
71864 66 
71865 69 
71866 69 
71901 42 
71902 42 
71903 42 
71909 49 
71910 42 
71913 42 
71914 42 
71920 66 
71921 66 
71922 66 
71923 66 
71929 42 
71932 66 
71933 42 
71935 66 
71937 66 
71940 66 
71941 66 
71942 66 
71943 66 
71944 66 
71945 66 
71949 42 
71950 66 
71951 42 
71952 66 
71953 66 
71956 42 
71957 66 
71958 66 
71959 66 
71960 66 
71961 66 
71962 66 
71964 42 
71965 66 
71968 42 
71969 66 
71970 66 
71971 66 

71972 66 
71973 66 
71998 66 
71999 66 
72001 66 
72002 42 
72003 64 
72004 64 
72005 54 
72006 64 
72007 71 
72010 68 
72011 42 
72012 68 
72013 65 
72014 54 
72015 42 
72016 66 
72017 64 
72020 42 
72021 68 
72022 64 
72023 42 
72024 71 
72025 66 
72026 64 
72027 67 
72028 65 
72029 64 
72030 67 
72031 65 
72032 67 
72034 67 
72035 67 
72036 64 
72037 71 
72038 64 
72039 67 
72040 64 
72041 64 
72042 64 
72043 54 
72044 68 
72045 68 
72046 71 
72047 67 
72048 64 
72051 68 



HANOVER/MASS BAY  ARKANSAS STATE PAGES    HOMEOWNERS 
 HANOVER AMERICAN 

 
Territories by Zip Code 

 
    ZIP                                            ZIP                                            ZIP                                            ZIP 
  Code        Territory                    Code         Territory                  Code         Territory                   Code         Territory 

Effective: September 1, 2007 AR-T-2 
  

72052 68 
72053 37 
72055 64 
72057 66 
72058 67 
72059 64 
72060 68 
72061 67 
72063 67 
72064 64 
72065 31 
72066 64 
72067 68 
72068 68 
72069 64 
72070 66 
72072 71 
72073 64 
72074 64 
72075 54 
72076 31 
72079 64 
72080 67 
72081 68 
72082 68 
72083 71 
72084 66 
72085 68 
72086 71 
72087 42 
72088 65 
72099 31 
72101 64 
72102 68 
72103 42 
72104 66 
72105 66 
72106 67 
72107 67 
72108 64 
72110 67 
72111 67 
72112 54 
72113 31 
72114 37 
72116 37 
72117 37 
72118 31 

72120 37 
72121 68 
72122 42 
72123 64 
72125 66 
72126 66 
72127 67 
72128 66 
72129 66 
72130 68 
72131 68 
72132 64 
72133 64 
72134 64 
72135 31 
72136 68 
72137 68 
72139 68 
72140 64 
72141 65 
72142 31 
72143 68 
72150 66 
72152 64 
72153 65 
72156 67 
72157 67 
72160 64 
72164 37 
72165 68 
72166 64 
72167 66 
72168 64 
72169 54 
72170 64 
72173 67 
72175 64 
72176 71 
72178 68 
72179 68 
72180 31 
72181 67 
72182 64 
72183 37 
72199 31 
72201 37 
72202 37 
72204 37 

72205 37 
72206 37 
72207 37 
72209 37 
72210 37 
72211 37 
72212 37 
72223 37 
72227 37 
72301 64 
72310 54 
72311 64 
72312 64 
72313 54 
72315 54 
72319 54 
72320 64 
72321 54 
72322 64 
72324 64 
72325 64 
72326 64 
72327 64 
72328 64 
72329 54 
72330 54 
72331 64 
72332 64 
72333 64 
72335 64 
72338 54 
72339 64 
72340 64 
72341 64 
72342 64 
72346 64 
72347 64 
72348 64 
72350 54 
72351 54 
72352 64 
72353 64 
72354 54 
72355 64 
72358 54 
72359 64 
72360 64 
72364 64 

72365 54 
72366 64 
72367 64 
72368 64 
72369 64 
72370 54 
72372 64 
72373 64 
72374 64 
72376 64 
72377 54 
72379 64 
72383 64 
72384 64 
72386 54 
72387 64 
72389 64 
72390 64 
72391 54 
72392 64 
72394 64 
72395 54 
72396 64 
72401 54 
72404 54 
72410 68 
72411 54 
72412 54 
72413 54 
72414 54 
72415 68 
72416 54 
72417 54 
72419 54 
72421 54 
72422 54 
72424 54 
72425 54 
72426 54 
72427 54 
72428 54 
72429 54 
72430 54 
72431 54 
72432 54 
72433 68 
72434 68 
72435 54 



HANOVER/MASS BAY  ARKANSAS STATE PAGES    HOMEOWNERS 
 HANOVER AMERICAN 

 
Territories by Zip Code 

 
    ZIP                                            ZIP                                            ZIP                                            ZIP 
  Code        Territory                    Code         Territory                  Code         Territory                   Code         Territory 

Effective: September 1, 2007 AR-T-3 
  

72436 54 
72437 54 
72438 54 
72439 54 
72440 68 
72441 54 
72442 54 
72443 54 
72444 54 
72445 68 
72447 54 
72449 54 
72450 54 
72453 54 
72454 54 
72455 54 
72456 54 
72457 68 
72458 68 
72459 68 
72460 54 
72461 54 
72462 54 
72464 54 
72465 68 
72466 68 
72467 54 
72469 68 
72470 54 
72471 54 
72472 54 
72473 54 
72474 54 
72475 54 
72476 68 
72478 54 
72479 54 
72482 68 
72501 68 
72512 68 
72513 68 
72515 68 
72517 68 
72519 68 
72520 68 
72521 68 
72522 68 
72523 68 

72524 68 
72526 68 
72527 68 
72528 68 
72529 68 
72530 68 
72531 68 
72532 68 
72533 68 
72534 68 
72536 68 
72537 65 
72538 68 
72539 68 
72540 65 
72542 68 
72543 68 
72544 68 
72546 68 
72550 68 
72553 68 
72554 68 
72555 68 
72556 68 
72560 68 
72561 68 
72562 68 
72564 68 
72565 68 
72566 68 
72567 68 
72568 68 
72569 68 
72571 68 
72572 68 
72573 68 
72575 68 
72576 68 
72577 68 
72578 68 
72579 68 
72581 68 
72583 68 
72584 65 
72585 65 
72587 63 
72601 65 
72611 63 

72613 65 
72615 65 
72616 65 
72617 65 
72619 65 
72623 65 
72624 65 
72626 65 
72628 63 
72629 63 
72630 65 
72631 63 
72632 63 
72633 65 
72634 65 
72635 65 
72636 65 
72638 63 
72639 65 
72640 65 
72641 65 
72642 65 
72644 65 
72645 65 
72648 65 
72650 65 
72651 65 
72653 65 
72655 65 
72657 68 
72658 65 
72659 65 
72660 63 
72661 65 
72662 65 
72663 68 
72666 65 
72668 65 
72669 65 
72670 65 
72672 65 
72675 65 
72677 65 
72679 67 
72680 68 
72682 65 
72683 65 
72685 65 

72686 65 
72687 65 
72701 63 
72703 63 
72704 63 
72711 63 
72712 63 
72714 62 
72715 62 
72717 63 
72718 63 
72719 63 
72721 63 
72722 63 
72727 63 
72728 63 
72729 63 
72730 63 
72732 63 
72733 63 
72734 63 
72735 63 
72736 63 
72737 63 
72738 63 
72739 63 
72740 63 
72741 63 
72742 63 
72744 63 
72745 63 
72747 63 
72749 63 
72751 63 
72752 63 
72753 63 
72756 63 
72758 63 
72760 63 
72761 63 
72762 63 
72764 63 
72768 63 
72769 63 
72770 63 
72773 63 
72774 63 
72776 63 



HANOVER/MASS BAY  ARKANSAS STATE PAGES    HOMEOWNERS 
 HANOVER AMERICAN 

 
Territories by Zip Code 

 
    ZIP                                            ZIP                                            ZIP                                            ZIP 
  Code        Territory                    Code         Territory                  Code         Territory                   Code         Territory 

Effective: September 1, 2007 AR-T-4 
  

72801 67 
72802 67 
72820 65 
72821 65 
72823 67 
72824 66 
72826 66 
72827 66 
72828 66 
72829 66 
72830 65 
72832 65 
72833 66 
72834 66 
72835 66 
72837 67 
72838 66 
72839 65 

72840 65 
72841 66 
72842 66 
72843 67 
72845 65 
72846 65 
72847 67 
72851 66 
72852 65 
72853 66 
72854 65 
72855 66 
72856 67 
72857 66 
72858 67 
72860 66 
72863 66 
72865 66 

72901 70 
72903 70 
72904 70 
72905 70 
72908 70 
72916 70 
72921 70 
72923 70 
72926 66 
72927 66 
72928 65 
72930 65 
72932 70 
72933 65 
72934 70 
72935 70 
72936 70 
72937 70 

72938 70 
72940 70 
72941 70 
72943 66 
72944 66 
72945 70 
72946 70 
72947 70 
72948 70 
72949 65 
72950 66 
72951 66 
72952 70 
72955 70 
72956 70 
72958 66 
72959 63 
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First Filing Company: Hanover American Insurance Company, ... State Tracking Number: AR-PC-07-026282

Company Tracking Number: HO-AR-07484-01R

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: /HO-AR-07484-01R

Supporting Document Schedules

Review Status:

Satisfied  -Name: Uniform Transmittal Document-

Property & Casualty

Filed 10/03/2007

Comments:

Attachment:

PC Transmittal.pdf

Review Status:

Satisfied  -Name: Actuarial Package Filed 10/03/2007

Comments:

Attachment:

ActuarialPackage12012007.pdf



Effective March 1, 2007

1. Reserved for Insurance Dept. Use Only 2. Insurance Department Use only
a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:

New Business
Renewal Business

f. State Filing #:
g. SERFF Filing #:
h. Subject Codes

3.

4. State #

5.

6.

7.
8.

9.
10.
11.

12.
13. ## #### Rules TRUE

## ###
## # Other (give descirption)

14.
15. ## Yes ##
16.
17.
18.
19. ## ### FALSE ##  Disapproved

Effective Date(s) Requested 

Worcester, MA 01653

Telephone #s FAX #
Product 
Analyst

508 855 4369 508 855 4311

Contact Info of Filer(s) or Corporate Officer(s)  [include toll-free number]
Name and address

Sandy Nunez
440 Lincoln St.

Title

Company Tracking Number HO-AR007484-01R

e-mail

Property & Casualty Transmittal Document

Group NAIC #

38-0421730
04-2217600

snunez@hanover.c
om

AuthorizedPending

04.0000 Homeowners Sub-TOI Combinations

Renewal: 12/01/2007

Status of filing in domicile

Rates/Rules
Forms      Combination Rates/Rules/Forms
Withdrawal    

New: 12/01/2007

Filing Type 

Company’s Date of Filing

 No

10/02/2007

Reference Filing?

Not Filed 

Reference Organization  (if applicable)
Reference Organization # & Title 

The Hanover Insurance Company
Massachusetts Bay Insurance Company

Rate/Loss Cost

Filing information  (see General Instructions for descriptions of these fields)

                  Sandy Nunez
Signature of authorized filer
Please print name of authorized filer

04. Homeowners

NH
NH
NHHanover American Insurance Company

Type of Insurance  (TOI)

NAIC # FEIN #

Group Name
The Hanover Insurance Company

13-5129825

Domicile

88

Company Name(s)

22306
22292

36064

Homeowners

Sub-Type of Insurance  (Sub-TOI)
State Specific Product code(s)  (if 
applicable)[See State Specific Requirements]

Company Program Title  (Marketing title) 

PC TD-1 pg 1 of 2
F 777 (Ed. 3/07) Wolters Kluwer Financial Services | Uniform FormsTM



Effective March 1, 2007

-F

21.

© 2007 National Association of Insurance Commissioners

Property & Casualty Transmittal Document— 

This filing transmittal is part of Company Tracking # HO-AR-07484-01R

We are filing an additional modification to our prior filing effective September 1, 2007, Arkansas state 
filing number AR-PC-07025525 to add 4 Zip Codes and revise territory assignments for 7 others.

10129690
$50.00

22.

Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text]

[If a state requires you to show how you calculated your filing fees, place that calculation below]
Filing Fees  (Filer must provide check # and fee amount if applicable)

Check #:  
Amount:  

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies 
required, other state specific forms, etc.)

Refer to each state’s checklist for additional state specific requirements or instructions on calculating fees.

PC TD-1 pg 2 of 2
F 777 (Ed. 3/07) Wolters Kluwer Financial Services | Uniform FormsTM



EXPLANATORY MEMORANDUM 
ARKANSAS HOMEOWNERS 

Hanover Insurance Company 
Hanover American Insurance Company 

Mass Bay Insurance Company 
Effective 12/01/2007 New Business and 12/01/2007 Renewal Business 

 
Summary of Proposed Changes 
1) 0.0% overall rate change for all forms combined. 
2)   Territory redefinition  
 
We are filing an additional modification to our prior filing effective, September 1, 2007, filing 
number AR-PC-07-025525.   
 
Overall Rate Change 
 

Form Proposed Rate Effect

Owners (HO-2/HO-3) 0.0% 
Condo (HO-6) 0.0% 
Tenant (HO-4) -0.3% 

All Forms Combined 0.0% 

 
For more details refer to Exhibit 1. 
 
Territory Redefinition 
We propose the following changes. 
  

Zip Code Current 
Terr  

Proposed 
Terr Curr Rel Proposed 

Rel 
% 

change 
71949 66 42 1.087 0.89965 -17.24% 
71956 66 42 1.087 0.89965 -17.24% 
71964 66 42 1.087 0.89965 -17.24% 
71968 66 42 1.087 0.89965 -17.24% 
72087 66 42 1.087 0.89965 -17.24% 
71929 66 42 1.087 0.89965 -17.24% 
71933 66 42 1.087 0.89965 -17.24% 

 
We would also like to add the following Zip Codes to Territory 42. 
  

Zip Code Proposed 
Terr 

Proposed 
Rel 

71902 42 0.89965 
71903 42 0.89965 
71910 42 0.89965 
71914 42 0.89965 

 



Exhibit 1

ARKANSAS HOMEOWNERS
Hanover Insurance Company
Hanover American Insurance Company
Mass Bay Insurance Company

Rate Impact by Form

Proposed Written Premium by Form

Form Current Written 
Premium Proposed Written Premium

C $21,331 $21,331
O $5,331,307 $5,329,348
T $59,089 $58,922
Total $5,411,727 $5,409,600

Rate Percentage Change in Written Premium by Form

Form Current Written 
Premium Proposed Written Premium

C $21,331 0.0%
O $5,331,307 0.0%
T $59,089 -0.3%
Total $5,411,727 0.0%

Effective 12/01/07
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